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Business Outlook  is available on our website, www.upjohninstitute.org , in PDF format.  
In addition, our website provides up-to-date economic statistics on west Michigan. 
 
Note to Our Readers 
 
 
 With this issue, we have converted our employment database to the 
North American Industrial Classification System (NAICS) from the 
long-standing Standard Industrial Classification (SIC) system.  With 
the change, we are able to provide more detailed information on the 
employment trends in the private service-providing sector, which 
employ just over 60 percent of the workers in west Michigan.  That’s 
the good news.  The bad news is that we have lost some industry detail 
in the region’s goods-producing sector.  Finally, the metropolitan 
employment data released by the Bureau of Labor Statistics (BLS) 
should be taken as preliminary and subject to later revisions.  Already, 
for example, revisions in the Grand Rapids-Muskegon-Holland MSA 
employment numbers forced us to delay the release of this issue.  
Fortunately, at this time, the boundaries of the region’s metropolitan 
labor market areas were not altered with the changeover; however, 
those boundary changes are forthcoming.  Stay tuned. 
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  WEST MICHIGAN VIEWPOINT 
The Word from Rural Southwest Michigan 
 Employers in rural southwest Michigan are pleased 
with their local utilities and educational institutions, but 
have major concerns about rising health care costs and state 
taxes and regulations.  This is according to the Upjohn 
Institute’s eleventh annual survey of employers in Branch, 
Cass, and St. Joseph Counties which was conducted in 
April.  As in previous surveys, Verizon provided generous 
financial support, while the tri-county economic 
development agencies, city governments, and educational 
institutions (especially Glen Oaks Community College) 
assisted in the design and distribution of the mailed 
questionnaire. 
 
 In all, 142 employers, employing 8,607 workers, 
returned their surveys (a rather low 14.2 percent response 
rate).  Still, the industrial distribution of the respondents 
was similar to the county’s overall industrial mix. 
 
 The economy of the three rural counties has weathered 
the current business slowdown quite well.  While it is true 
that the area’s unemployment rate has inched up to 
approximately 6.6 percent, employers added 1,000 jobs 
during 2002.  In fact, area total and manufacturing employ-
ment grew faster than the nation as a whole in 2002. 
 
In the survey, the counties’ employers gave a positive 
view about the counties’ two community colleges (Glen 
Oaks Community College and Southwest Michigan 
College), as well as their utility services (gas, electricity, 
and public water and wastewater).   Their impressions of 
the area’s K–12 schools rose dramatically this year 
compared to those reflected in previous surveys.  The 
availability of workers (truer for entry -level than 
experienced workers), wages, and improved labor relations 
were also cited as pluses for the area’s employers.  When 
given the opportunity to list the strongest assets of  being 
located in the three-county area, many employers spoke 
highly of their workers, using terms like “committed,” 
“loyal,” and “hard-working.” 
 
 On the other hand, the rising costs of health insurance, 
state unemployment insurance, workers’ compensation, 
personal property taxes and, not surprisingly, the single 
business tax ranked high among the respondents’ concerns.  
When given the opportunity to voice their concerns in their 
own words, manufacturers expressed their worries about 
global competition from Mexico and China, and retailers 
complained about residents shopping in the surrounding 
urban areas. 
Overall, 2002 was not a very good year for the 
surveyed employers.  While employment in the three-county 
area rose by a significant 1.8 percent (an increase of 1,000 
jobs) total employment among the surveyed employers 
inched up only 0.3 percent.  Slightly more than 30 percent of 
this year’s respondents reported sales declines of more than 
5 percent, while 34 percent boasted of sales increases of 
greater than 5 percent. 
 
 Looking into the future, the surveyed employers are 
more positive.  In all, 62 percent believe that their sales will 
expand in 2003, and 40 percent predict their sales will 
increase by 5 percent or more.  We share their optimism and 
predict that employment in the three-county area will 
increase by 1.1 percent in 2003. 
 
 In short, despite the sluggish national economy and the 
ever-present threat of global competition from low-cost 
foreign producers, the economy in the three-county area 
continues to expand.  Moreover, area employers indicate that 
local services (especially education and utilities services) are 
a plus, while factors outside of local influence (such as 
health care and state taxes and regulations) are a burden.  It 
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  NATIONAL ECONOMY 
In Search of a New Adjective for “Flat”  
 
National output (GDP) rose at an annual rate of only  
1.9 percent during the first quarter of the year.  While 
positive, national output grew slightly below the  sustaina-
ble annual rate of productivity growth, approximately 2.0 
percent, for the past two quarters.  If this continues, the 
nation’s unemployment rate, which stood at 6.1 percent in 
May, will only continue to grow as employers are able to 
meet demand through productivity gains alone..  Indeed, 
the nation’s employers cut nearly 200,000 jobs in the first 
quarter, after eliminating 38,000 during the last quarter of 
2002. 
 
Given the nation’s lackluster labor market, it is not 
surprising that consumer spending remains lackluster.  
Consumer spending rose at only a 2.0 percent pace as car 
sales fell below expectations during the quarter.  Spending 
on all durable goods was off  by 1.8 percent, while 
expenditures for nondurable goods shot up at a  6.4 percent 
annualized rate.   Car sales bounced back in April due to 
yet another round of incentives.  Furthermore, consumer 
confidence is slowly rising, with modest gains reported in 
April and May.  However, consumers cannot be expected 
to carry the economy very much longer. 
 
One of the major disappointments in the quarterly 
statistics is that business investment spending retreated 
once again. After posting a small but hopeful 2.3 percent 
annualized increase in nonresidential investment spending, 
businesses expenditures on both structures and equipment 
fell at an annualized rate of 4.8 percent.  Spending on 
equipment and software was off by 6.3 percent, the first 
decline in four quarters, while spending on structures 
finally turned positive (by only a slight 0.4 percent) after 
six consecutive quarters of decline.  As long as firms shy 
away from building new office structures, furniture sales 
will remain flat, at best. 
 
In short, there was not much to cheer about in the 
quarterly report.  Still, residential construction, which has 
been pushed forward by the low mortgage rates, continued 
to rise during the quarter, growing at an annualized rate of 
11.0 percent. 
 
Moreover, corporate earnings are improving, and the  
bulls are back in the stock market.  Banks are becoming 
slightly less restrictive with business credit, according to 
the latest polling of senior loan officers by the Federal 
Reserve.  Government spending rose by a 0.3 percent 
annualized rate, despite a surprising 3.4 percent drop in 
military spending.  But the quarterly report also showed 
that the budget crisis on the state level is clearly a drag on 
the economy.  Spending on the state level fell at a modest 
0.1 percent annualized rate in the quarter, but more cuts are 
expected in the coming quarters. 
 
The Value of the Dollar is Falling, and That’s the 
Good News  . . . 
 
 For manufacturers, this has been a particularly harsh 
downturn.  Manufacturing employment fell by 159,000 
jobs in the first quarter and by an additional 53,000 jobs in 
May.  In fact, manufacturing employment declined for 34 
straight months.  Moreover, the latest numbers for industri-
al output are not robust:  industrial production rose just 0.1 
percent in May after falling  0.6 percent in  both March 
and April, and factories operated at their lowest capacity 
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rates in 20 years, just 74.3 percent.  Rock-bottom interest 
rates may not be enough when companies across a wide set 
of industries are burdened with too many idle or partially 
operating plants. 
 
Given this environment, manufacturers and exporters, 
in general, are more than pleased with the recent fall in the 
value of the dollar relative to the world’s other major cur-
rencies. The dollar has dropped more than 25 percent 
against the euro, and almost 10 percent relative to the yen, 
in the past 12 months.  The declining dollar is opening up 
foreign markets, while at the same time pushing up the 
cost of imports.  Unfortunately, the economies in Japan 
and Europe remain lackluster, meaning that lower prices 
may not be enough.   Indeed, the declining value of the 
dollar contributed to imports falling by a 7.1 percent 
annual rate during the first quarter, its first decline in four 
quarters.  However, the nation’s exports also retreated, fall-
ing by a 1.4 percent annual rate.  The 12-country euro 
economy experienced zero growth during the first quarter, 
and little improvement is expected during the rest of the 
year. 
 
. . . But Prices Are Falling As Well, and That’s the 
Bad News 
 
 There is a small but worrisome chance that the 
nation’s overall price level could turn negative with the na-
tion stumbling into a deflationary environment. Deflation 
is as harmful as it is rare, for it encourages the postpone-
ment of purchases, burdens borrowers, businesses, and 
consumers alike, and can dampen wages and profits. 
 
Wholesale prices fell by 0.3 percent in May after their 
biggest drop on record, 1.9 percent, in April.  Much of the 
drop can be attributed to plunging energy prices.  How-
ever, with energy prices removed from the index, producer 
prices rose 0.1 percent in May.  Overall, consumer prices 
remained unchanged in May, after falling by 0.3 percent in 
April.  Removing energy prices, the index rose by 0.3 per-
cent.  Finally, despite the weakening dollar, import prices 
fell by 2.7 percent in April.  But again, this was due to 
falling oil prices, with most economists believing that the 
falling dollar will push general import prices upward. 
 
Deflation pressures remain in the nation’s highly 
productive manufacturing sector.  With excess capacity 
both at home and abroad, and due to productivity gains, 
manufacturers continue to face downward price pressures 
and are being forced to lay off workers.  Still, while the 
prices of computers, consumer electronics, cars, clothing 
and furniture continue to fall, health care, higher education, 
insurance, and the costs of other services continue to 
climb.  Most analysts still see only a modest probability of 
the nation entering a deflationary environment.  Moreover, 
since deflation means that too little money is chasing too 
many goods, the Federal Reserve has a simple cure availa-
ble:  print more money.  Such a prescription is unlikely, 
however.  Still many analysts believe that the Fed will 
soon lower its target for the federal funds rate by a quarter 
percent to 1.0 percent. 
 
Forecasters and a Positive Yield Curve Point to 
Improving Conditions  
 
The House and Senate representatives reached an 
agreement on a $383 billion tax cut, which is substantially 
below the president’s initial request for a $726 billion tax 
cut.  Consumers could start seeing lower withholding on 
their pay stubs as soon as this summer; however, much of 
the proposed cuts will be phased-in over a multi-year 
period. 
 
Although the Conference Board’s Index of Leading 
Indicators rose a scant 0.1 percent in April, suggesting that 
current sluggish conditions could persist in the coming 
months, most forecasters refused to predict a return to 
negative growth.  The latest polling of leading forecasters 
by the Philadelphia Federal Reserve reveals a consensus 
forecast of 2.2 percent for all of 2003.  The University of 
Michigan is also calling for the nation’s economy to 
increase by 2.2 in 2003; however, both forecasts have been 
trimmed in the past several months.  As recent as Decem-
ber, the consensus forecast was calling for GDP to increase 
by 2.5 in 2003, and the University of Michigan had pegged 
this year’s growth at 2.7 percent in November. 
 




















  THE REGIONAL ECONOMY 
Great Lakes Economy Remains in the Doldrums  
 
The latest polling of Great Lakes businesses by the 
Chicago Federal Reserve revealed little improvement in 
the region’s economy.  Business activity dipped during the 
Iraq conflict in February and has yet to fully recover.  
Consumer spending was lackluster in April and May, 
according to retailers interviewed, and businesses in the 
region “remained very cautious” regarding investment 
spending.  Moreover, those firms achieving profits have 
done so by effectively cutting cost and not by increasing 
sales.  It is not surprising that in such an environment the 
Fed’s researchers found that layoff notices continue to out-
number expansion announcements. Polled manufacturers 
reported lackluster business conditions, as did firms in the 
construction and commercial real estate markets.  Finally, 
the region’s manufacturers continue to feel price pressure 
from both global competitors and customers demanding 
price concessions. 
 
Employment conditions in the five Great Lakes states 
worsened during the past year.  During the 12-month 
period ending in March, 2003, employers in all five states 
eliminated nearly 170,000 jobs.  In Michigan, employers 
cut 52,800 jobs, while 72,600 jobs were lost in Ohio.   The 
manufacturing base of the five-state region declined 
further during the past 12 months, as manufacturers cut 
nearly 92,000 jobs.  Moreover, the remaining production 
workers logged in fewer hours in all five states.  Overall, 
average hourly earnings rose during the 12-month period, 
with production workers in Ohio gaining a 3.8 percent 
increase in their hourly earnings.  However, average wages 
for production workers in Wisconsin remained unchanged.  
In Michigan workers saw higher wages, but the increase 
did not keep up with inflation; average earnings rose 2.7 
percent during the year, which was below the 2.9 percent 
increase in the region’s CPI, which has been closely track-
ing the national average. 
 
Car Sales Softened During the First Quarter 
 
Car sales are falling below expectations this year, 
dipping down to a 16.8 million unit pace in May, after  
sales of cars and light trucks rose to a 16.4 million unit rate 
in April.   During the first quarter, car sales averaged at 
only a 15.8 million unit pace compared to the first quarter 
last year, when sales reached a 16.3 million unit pace.   
April sales were supported by another round of incentives 
and the end of the war in Iraq.  Still, the bad news is that 
2003 is shaping up to be only a “good” car year.   Coming 
off of five exceptional years, this means that volumes are 
reduced, and suppliers will face only more harsh demands 




March March Change March March Change
    Great Lakes Region 2003 2002 (%)     Great Lakes Region 2003 2002 (%)
Illinois Ohio
Total employment 5,854,700 5,880,900 -0.4 Total employment 5,381,500 5,454,100 -1.3
Mfg. employment 742,400 763,800 -2.8 Mfg. employment 864,700 891,700 -3.0
Avg. weekly hours 40.5 41.1 -1.5 Avg. weekly hours 41.4 41.5 -0.2
Avg. hourly earnings $15.06 $14.81 1.7 Avg. hourly earnings $17.98 $17.32 3.8
Indiana Wisconsin
Total employment 2,871,700 2,882,700 -0.4 Total employment 2,773,400 2,780,000 -0.2
Mfg. employment 584,500 588,100 -0.6 Mfg. employment 520,100 531,900 -2.2
Avg. weekly hours 41.9 42.8 -2.1 Avg. weekly hours 40.2 40.6 -1.0
Avg. hourly earnings $17.62 $17.02 3.5 Avg. hourly earnings $15.95 $15.96 -0.1
Michigan United States
Total employment 4,419,300 4,472,100 -1.2 Total employment (000) 129,564 129,875 -0.2
Mfg. employment 736,700 764,900 -3.7 Mfg. employment (000) 16,264 16,762 -3.0
Avg. weekly hours 41.7 42.5 -1.9 Avg. weekly hours 40.7 40.9 -0.5
Avg. hourly earnings $20.75 $20.21 2.7 Avg. hourly earnings $15.56 $15.16 2.6
Note:  March  2003 lists preliminary numbers.
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Car manufacturers are lowering their sales estimates 
for the year by approximately 300,000 units, down from 
16.5 million units to 16.2 million units.  Other forecasters 
outside of the industry are calling for sales to drop even 
lower with some predicting sales to drop below 16 million.  
If the latter prediction is true, it would be the first time 
since 1998 that sales would dip below what many believe 
is the industry’s sustainable trend of growth.  The 
University of Michigan is persisting in forecasting the 
sales of cars and light trucks to reach 16.4 million units 
this year and then climb up to a 16.8 million pace in 2004. 
 
Due to disappointing sales during the first quarter, 
auto companies are currently loaded down with a large 
backlog of unsold vehicles.  One estimate claims that there 
are approximately 630,000 more vehicles in inventory to-
day than was the case a year ago.  The over-supply may 
push the auto companies to both offer more aggressive 
incentive programs and cut back on production in the 
second and third quarters. 
Prices on new vehicles fell by 1.1 percent during the 
12-month period ending in March, according to Bank One  
economists.  Car prices today are the same as they were in 
1994, when controlling for quality improvements.  Accord-
ing to Comerica Bank, it takes 20 weeks of the gross 
median family income to buy today’s average-priced 
vehicle. This is 0.2 percent lower than it was a year ago. 
 
Budget Troubles At the State Level Will Only Slow 
the Economy 
 
 All of the states in the Great Lakes region are facing 
serious budget problems, which will likely result in future 
declines in government spending and employment.  In 
Illinois, for example, the general assembly passed a 2003 
budget that was $1.1 billion below the previous year’s 
budget, a 4.7 percent reduction in spending.  In Wisconsin, 
analysts estimate that the state has a “structural deficit” 
(revenues–taxes) of $507 million in fiscal year 2003. 
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NOTE:  The Midwest states include Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota,
 Missouri, Nebraska, North Dakota, Ohio, South Dakota, and Wisconsin.  
6 
 
THE STATE OF MICHIGAN 
Total employment dropped by 0.8 percent in the state 
during the first quarter of 2003.  The state’s unemployment 
rate remained at 6.2 percent.  Unfortunately, the first-quarter 
readings of the state’s economic indicators were mixed  and 
suggest little improvement in the coming months. 
 Employment in the state’s goods-producing sector 
fell by 1.1 percent during the first quarter and by 2.7 per-
cent for the past four quarters.  Manufacturers cut more 
than 11,800 jobs from their payrolls during the quarter, a 
decline of 1.6 percent.  For the most recent four-quarter 
period, employment in manufacturing fell by 2.9 percent 
(or 22,500 jobs).  The state’s transportation equipment 
industry released 12,300 workers during the four-quarter 
period which, in part, reflects the slowdown in the auto 
industry during the first quarter.  Layoffs occurred in other 
industries as well.  In fact, employment fell in all of the 
state’s major manufacturing sectors, with the sole excep-
tion being employment in primary metals and plastics 
products. 
Employment in the state’s service-providing sector 
was down 0.7 percent during the quarter, as gains in 
information, education and health services were not 
enough to offset declines in professional and business 
services. 
Retail activity in the state continues to wane 
according to a statewide survey of retailers conducted by 
the Federal Reserve Bank of Chicago, in cooperation with 
the Michigan Retailers Association.  According to their 
index, retail activity has been declining since last Septem-
ber.  With this decline in sales activity, the survey further 
shows that retailers have also been slowly trimming their 
hiring plans. 
The decline in retail sales runs counter to the level 
that could be expected, however, due to the upward trend 
in personal income.  Personal income, while quite vola-
tile, increased from the first to the fourth quarter of 2002, 
the latest year available. 
Government employment fell by 0.8 percent in the 
quarter.  The budget estimate released by the state showed 
a possible deficit of $1.7 billion for fiscal year 2004.  The 
governor’s 2004 budget, released in March, calls for $1.1 
billion in spending cuts, including a 3.0 percent decline in 
revenue sharing to local governments. 
The state’s economic indicators were mixed during 
the quarter.  The Detroit and West Michigan Help-Wanted 
Advertising Index rose during the quarter, indicating that 
employment conditions are improving—especially in the 
state’s service-providing sector.  At the same time, the 
state’s Index of Leading Indicators declined by 6.2 
Michigan Employment Change 
and Unemployment Rate 
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NOTE:  Index = percent reporting an increase in sales + [0.5 x (% reporting no change)].













percent, suggesting that employment in its goods-
producing sector could remain sluggish in the coming 
months. 
Metropolitan Areas’ Performances Reflect the 
Lackluster Employment Conditions of the State  
 Only the two smallest metropolitan areas in the state 
reported positive employment growth during the four-
quarter period ending in the first quarter of 2003.  
Employment in the Benton Harbor MSA rose by 1.0 per-
cent due to a healthy 3.2 percent jump in its goods-
producing sector, while employment in the Jackson MSA 
was up by 0.8 percent.  The Lansing-East Lansing MSA 
also witnessed a healthy 1.4 percent increase in employ-
ment in its goods-producing sector; however, employment 
declines in government and private services completely 
erased this increase.  The other metro areas suffered 
employment losses, with several taking significant hits to 
their goods-producing sectors. 
Although its employment fell by 1.2 percent during 
the past year, the Ann Arbor  MSA continued to hold the 
lowest unemployment rate, 3.7 percent, among the state’s 
metropolitan areas.   Unemployment rates in the MSAs of 
Benton Harbor, Kalamazoo-Battle Creek, and Lansing-
East Lansing remained below the national average of 6.0 
percent, which is fairly impressive, given that all three 
have sizable manufacturing sectors. 
 
  
Metropolitan Comparison: Percent Change in Employment, 








































































WEST MICHIGAN ECONOMY 
 
Total employment in the three metropolitan areas of 
west Michigan rose by 0.5 percent in the first quarter of 
2003.  Yet, despite the positive employment gains, the 
composite unemployment rate for the region rose to 6.5 
percent during the quarter.  The region’s economic indica-
tors, while mixed, suggest that further—but modest—
employment gains may be expected in the summer 
months. 
 
 Employment in the region’s goods-producing sector 
rose by 0.4 percent in the first quarter, with employment 
gains reported in both the region’s construction and manu-
facturing sectors.  The quarter’s return to positive growth 
is welcome, given that goods-producing employment has 
fallen by 3.9 percent during the past four quarters.  The 
region’s food, paper, transportation equipment, and of 
course, furniture producing industries suffered substantial 
employment declines during the past year. 
 
Employment in the struggling furniture industry  in 
the Grand Rapids-Muskegon-Holland area has declined 
by more than 22 percent during the past four quarters, a 
loss of more than 4,500 jobs (see page 12).  Moreover, 
BIFMA, the sector’s trade association, significantly re-
vised downward its forecast of furniture shipments for the 
year from a positive 5.6 percent to a negative 8.0.percent. 
 
With Pfizer’s announced restructuring of its recently 
acquired activities in west Michigan, the region’s Life 
Sciences Corridor initiative suffered a major setback.  
Pfizer will transfer its Discovery Research and Medical 
Development functions out of Kalamazoo, as well as 
discontinue its research activity at its smaller pilot plant in 
the Holland area.  Offsetting this reduction of activity, the 
pharmaceutical giant is moving more of its Veterinary 
Medicine Research and Development into the Kalamazoo 
area.  While the net employment impact of the company’s 
restructuring is unknown, it leaves the independent Van 
Andel Institute in Grand Rapids as the major discovery 
research component of the region’s pharmaceutical 
cluster, excluding Pfizer’s Veterinary Medicine Research  
and Development.  Even before Pfizer’s announcement, 
the region’s Life Science Corridor also took a $12.5 
million cut in state funding, as it was reduced from $45 
million to $32.5 million for the 2002-2003 year due to the 
ongoing budget crisis in Lansing. 
 
Employment in the region’s service-providing sector 
rose by 0.8 percent during the quarter, with gains reported 
across all of the region’s major service sectors except for  
transportation and utilities, wholesale trade, and financial 
activities.  The latest reading of the survey of west 
Michigan retailers by the Federal Reserve Bank of 
Chicago in association with the Michigan Retailers 
Association continues to show a downward trend in the 
region after a strong rebound during the first quarter of last 
year. 

























NOTE:  Index = percent reporting an increase in sales + [0.5 x (% reporting no change)].
One of the major factors negatively affecting the 
area’s retailers is the growing number of unemployed indi-
viduals in the region, with  the number of unemployed 
workers increasing by 9.5 percent during the quarter. 
 
The west Michigan region’s economic indices were 
mixed during the first quarter.  Its composite Index of 
Help-Wanted Advertising rose by 30.3 percent, suggesting 
that employment opportunities primarily in its service-
providing sector may expand.  However, the first quarter 
reading of the region’s Index of Leading Indicators was off 
by 1.9 percent, pointing to the continuation of sluggish 
conditions in its goods-producing sector. 
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West Michigan Industry Employment Change by Place of Work
First Quarter to First Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing 224,200 233,400 -3.9 Finance and insurance* 25,800 25,500 1.2
Transportation equipment* 37,500 37,830 -0.9 Health and social assistance* 76,030 75,570 0.6
Motor vehicle parts* 31,700 31,130 1.8 Food services and drinking places* 53,130 51,100 4.0
Food* 13,470 14,130 -4.7 Government 104,900 106,170 -1.2
Paper* 6,470 6,700 -3.4 Federal 9,570 9,300 2.9
Private service-providing 507,770 500,470 1.5 State 13,200 17,900 -26.3
General merchandise stores* 23,970 22,930 4.5 Local 82,170 78,970 4.1
SOURCE:  Michigan Department of Career Development.
*Combined data for Grand Rapids-Muskegon-Holland MSA and Kalamazoo-Battle Creek MSA; Benton Harbor MSA not available.
West Michigan (3 MSAs) Statistics
(seasonally adjusted)
Percent change Percent change
Measure 2003 Q1 2002 Q4 Q4 to Q1 2002 Q1 Q1 to Q1
Employment (by place of work)
Total non-farm employment 852,450 848,160 0.5 856,170 -0.4
Goods-producing 231,270 230,330 0.4 240,560 -3.9
    Construction & mining 39,590 39,410 0.5 41,390 -4.3
    Manufacturing 191,680 190,910 0.4 199,170 -3.8
        Durable goods 119,550 119,890 -0.3 125,770 -4.9
        Nondurable goods 55,190 54,710 0.9 57,090 -3.3
Private service-providing 519,550 515,210 0.8 512,790 1.3
    Transportation and utilities 22,490 22,610 -0.5 22,040 2.0
    Wholesale trade 37,710 38,070 -0.9 37,160 1.5
    Retail trade 101,330 101,220 0.1 101,330 0.0
    Information 11,880 11,710 1.5 12,380 -4.0
    Financial activities 35,470 36,550 -3.0 36,250 -2.2
    Professional and business services 92,410 89,340 3.4 90,490 2.1
    Education and health services 108,940 107,640 1.2 105,220 3.5
    Leisure and hospitality 71,460 71,170 0.4 72,760 -1.8
    Other services 37,870 36,900 2.6 35,150 7.7
Government 101,630 102,620 -1.0 102,820 -1.2
Unemployment
Number unemployed 60,870 55,580 9.5 54,310 12.1
Unemployment rate 6.5 6.1 6.3 5.9 10.6
Local indexes
Help-wanted ads (2 MSAs)(1996=100)
a
43 33 30.3 52 -17.3
Leading indicators (1996=100) 104 106 -1.9 110 -5.5
    Average weekly hours 40.2 40.4 -0.5 40.2 0.0
    UI initial claims 3,545 2,974 19.2 2,999 18.2
    New dwelling units
b 
8,615 9,331 -7.7 9,933 -13.3
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F. W. Dodge Division, McGraw Information
Systems Company, ad count from four major daily newspapers, and employment data from the Michigan Department of Career
Development.  NOTE:  Categories may not sum to total due to rounding.
a 
Grand Rapids-Muskegon-Holland MSA and Kalamazoo-Battle Creek MSA.
b
Seasonally-adjusted annual rates; Allegan County or Van Buren County are not included.
 BENTON HARBOR MSA 
Total employment rose by a healthy 1.5 percent in the 
first quarter of 2003 in Berrien County.  Still, the number 
of employed residents headed in the opposite direction, 
falling by 2.2 percent and pushing the county’s unemploy-
ment rate up to 5.8 percent.  The county’s economic 
indicators were quite volatile during the quarter, making 
it difficult to detect future trends. 
 
County employers hired more than 1,000 additional 
workers in the first quarter, due in large part to a 3.8 
percent jump in employment in its goods-producing 
sector.  Manufacturing employment rose by 3.9 percent in 
the quarter—a gain of 630 workers—while employment 
in construction rose by 2.7 percent.  Part of the quarterly 
increase may be attributed to Minute Maid, which com-
pleted its $67 million expansion of its local plant that has 
or will create approximately 190 new jobs. 
 
Unfortunately, we are unable to provide a more 
detailed examination of employment trends in the area’s 
manufacturing base due to new data limitations.  The U.S. 
Bureau of Labor Statistics (BLS) is unable, at this time, to 
provide the same level of industrial detail for the area’s 
manufacturing base under the new NAICS as it did under 
the former SIC system. 
 
Employment in the county’s service-providing sector 
rose by 0.9 percent during the quarter.  Professional  and 
business service providers hired nearly 200 additional 
workers during the quarter, while the county’s education 
and health providers added another 300 workers.  On the 
downside, the county’s transportation and utilities, 
wholesale trade, and leisure and hospitality industries  cut 
employment.  Indeck announced that the current economic 
downturn has forced it to delay its plans for the 
construction of its new power generation plant in the 
county.  Finally, LEF Corporation announced that it will 
not begin operation of its Fast-Kat Ferry from St. Joseph to 
Chicago this summer, but hopes to start the service in the 
spring of 2004.  Efforts to start a cross-lake ferry in 
Muskegon have stalled as well.  The announcement was a 
mild setback for the area’s travel/recreational industry and 
leaves Ludington in the familiar position of having the 
only cross-lake ferry service. 
 
Budget constraints will likely halt government hiring 
in the coming months, with employment in the sector 
already declining by 0.2 percent during the current quarter. 
 
Despite the healthy gain in employment opportunities, 
the number of employed residents fell by 2.2 percent 
during the quarter, pushing the area’s unemployment rate 
up to 5.8 percent.  The rise in the county’s unemployment 
rate would have been even higher if the number of persons 
in its civilian labor force had not also declined by 1.9 
percent during the quarter.  Still, it is surprising that a large 
number of residents either left the labor market or were un-
able to find suitable employment at the very time area 
employers were hiring.  While this could be explained by a 
growing mismatch of the skill levels of job seekers to the 
jobs available, it is more likely that this is only a temporary 
statistical anomaly. 
 
The area’s economic indicators were mixed, with 
major shifts in both directions.  The Index of Leading Indi-
cators rose by 4.4 percent, being pushed forward by a large 
8.7 percent jump in the average weekly hours of pro-
duction workers.  With the average work week of produc-
tion workers climbing above 42 hours per week, more 
employers may be hiring in the coming months.  Still, the 
number of new claims for unemployment insurance rose 
by 5.4 percent, and the number of new dwelling units put 
under contract for construction fell at an annualized rate of 
1.0 percent. 
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Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing 18,870 18,270 3.3 Government 9,130 8,900 2.6
Federal 400 400 0.0
Private service-providing 40,570 40,670 -0.2 State 400 600 -33.3
Transportation and utilities 2,400 2,500 -4.0 Local 8,330 7,900 5.4
    Local (education) 5,700 5,100 11.8
SOURCE:  Michigan Department of Career Development.
Note:  Data for other industries not available at this time.
Benton Harbor MSA
(seasonally adjusted)
Percent change Percent change
Measure 2003 Q1 2002 Q4 Q4 to Q1 2002 Q1 Q1 to Q1
Employment (by place of work)
Total non-farm employment 70,150 69,120 1.5 69,460 1.0
Goods-producing 19,260 18,560 3.8 18,660 3.2
    Construction & mining 2,320 2,260 2.7 2,360 -1.7
    Manufacturing 16,940 16,310 3.9 16,300 3.9
          Durable goods (data not available)
          Non-durable goods (data not available)
Private service-providing 41,880 41,510 0.9 42,020 -0.3
    Transportation and utilities 2,410 2,450 -1.6 2,510 -4.0
    Wholesale trade 2,330 2,360 -1.3 2,220 5.0
    Retail trade 8,330 8,250 1.0 8,430 -1.2
    Information 970 960 1.0 930 4.3
    Financial activities 2,290 2,290 0.0 2,250 1.8
    Professional and business services 6,210 6,020 3.2 6,070 2.3
    Education and health services 10,560 10,260 2.9 10,430 1.2
    Leisure and hospitality 5,670 5,720 -0.9 6,120 -7.4
    Other services 3,110 3,200 -2.8 3,050 2.0
Government 9,020 9,040 -0.2 8,790 2.6
Unemployment
Number unemployed 4,810 4,610 4.3 5,100 -5.7
Unemployment rate (%) 5.8 5.5 5.5 6.0 -3.3
Local indexes
Leading indicators (1996=100) 104 99 4.4 101 2.2
    Average weekly hours 42.4 39.0 8.7 39.1 8.4
    UI initial claims 271 257 5.4 307 -11.7
    New dwelling unitsa 513 518 -1.0 467 9.9
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-Hill
Information Systems Company, and employment data from Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a
 Seasonally adjusted annual rates.
 
  GRAND RAPIDS-MUSKEGON-HOLLAND MSA 
Total employment in the four-county area rose by 0.7 
percent during the first quarter of 2003.  Employment gains 
were reported across most of the area’s business sectors in-
cluding manufacturing, yet, the area’s unemployment rate 
rose sharply to 6.9 percent during the quarter.  The area’s 
economic indicators, while mixed, are still pointing in a posi-
tive direction, suggesting that further employment gains may 
be expected and that the quarter’s spike in its unemployment 
rate is simply that. 
Employment in the area’s goods-producing sector rose 
0.2 percent during the quarter, with gains reported in its 
manufacturing industries.  Still, during the past four-quarters, 
the area’s manufacturers eliminated more than 7,000 jobs.  
Substantial employment declines occurred in the area’s 
machinery, food and, of course,  furniture industries. 
The area’s office furniture industry continues to 
struggle.  Shipments for the first quarter were down 13.6 per-
cent from $2.1 billion in the first quarter last year, according 
to BIFMA, the industry’s trade association. In light of the in-
dustry’s poor first quarter performance—which it blamed, in 
part, on the war in Iraq—BIFMA was forced to sharply 
revise its shipment forecast downward for the year to a 
decline of 8.0 percent. BIFMA is now calling for sales to 
decline in 2003 from $8.9 billion to $8.2 billion.  In compari-
son, industry sales reached $13.3 billion in 2000.  As early as 
six months ago, BIFMA was predicting a 5.6 percent 
increase in shipments for the industry.  Area employment in 
the office furniture industry has declined by 22.4 percent 
during the past four quarters, a loss of 4,600 workers.  If 
BIFMA’s estimates hold true, 2003 will be the third consecu-
tive year of declining furniture shipments and would mark 
the lowest level of activity in a decade. 
In February, Steelcase announced that it was laying off 
approximately 90 workers, and in March the office furniture 
maker notified another 250 production workers that they may 
be laid off in the coming months. Moreover, the company 
idled all of its 15,000 North American workers for a week 
without pay and continues to eliminate an undisclosed 
number of administrative/office workers.  Recent cuts pushed 
the company’s area workforce to under 6,000 workers.  In 
December 2000, the company had employed 10,800 workers.  
Still, the company was able to generate a 2-cents -per-share 
profit for the fourth quarter that ended in February.  The unex-
pected small gain was due to both slightly better sales 
volumes and successful cost-cutting measures.  Herman 
Miller also announced that slow sales are forcing it to tempo-
rarily lay off 115 production workers and eliminate 150 office 
positions companywide.  On the plus side, Haworth, Inc. is 
calling back 25 employees for its “Fast-Flex Team” which 
was formed to assist the company in handling unexpected 
spikes in orders and isolated worker shortages at its various 
plants. Unfortunately, the workers are not being called back to 
permanent full-time positions. 
Employment in the area’s service-providing sector rose 
by a healthy 1.2 percent during the first quarter.  Gains in 
information, professional, business, education and health ser-
vices more than offset declines in financial activities, and  
trade.  Finally, government employment fell by 0.6 percent 
during the quarter, and more cuts can be expected as the 
area’s local governments and schools struggle under severe 
budget constraints. 
The area’s unemployment rate rose to 6.9 percent during 
the quarter, despite the hiring by employers of more than 
4,000 additional workers.  In fact the number of employed 
residents in the four-county MSA also rose an estimated 3.4 
percent in the quarter (seasonally adjusted); however, the 
number of persons entering the labor market looking for work 
increased even faster. 
The first quarter reading of the area’s economic indica-
tors was mixed.  The area’s composite Index of  Help-Wanted 
Advertising rose a strong 13.5 percent during the quarter, 
suggesting that employment conditions are improving in the 
area’s service-providing sector.  However, the area’s Index of 
Leading Indicators was down 0.9 percent, indicating sluggish 
employment conditions in its goods-producing sector.  The 
local components of the index were mixed as well. 
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Percent change Percent change
Measure 2003 Q1 2002 Q4 Q4 to Q1 2002 Q1 Q1 to Q1
Employment (by place of work)
Total non-farm employment 574,480 570,420 0.7 575,580 -0.2
Goods-producing 161,320 161,060 0.2 170,230 -5.2
    Construction and mining 27,630 27,630 0.0 29,320 -5.8
    Manufacturing 133,690 133,430 0.2 140,910 -5.1
        Durable goods 96,690 96,920 -0.2 102,240 -5.4
        Nondurable goods 37,010 36,510 1.4 38,670 -4.3
Private service-providing 353,230 349,080 1.2 347,590 1.6
    Transportation and utilities 14,890 15,020 -0.9 14,380 3.5
    Wholesale trade 29,820 30,030 -0.7 29,210 2.1
    Retail trade 65,930 66,200 -0.4 66,880 -1.4
    Information 8,550 8,470 0.9 9,080 -5.8
    Financial activities 23,290 23,830 -2.3 24,770 -6.0
    Professional and business services 67,280 64,030 5.1 64,940 3.6
    Educational and health services 72,890 72,010 1.2 68,900 5.8
    Leisure and hospitality 44,860 44,850 0.0 46,210 -2.9
    Other services 25,730 24,660 4.3 23,220 10.8
Government 59,920 60,280 -0.6 57,770 3.7
Unemployment
Number unemployed 43,010 38,710 11.1 38,490 11.7
Unemployment rate (%) 6.9 6.4 7.8 6.3 9.5
Local indexes
Help-wanted ads (1996=100) 42 37 13.5 51 -17.6
Leading indicators (1996=100) 108 109 -0.9 114 -5.3
    Average weekly hours 40.2 40.1 0.2 39.7 1.3
    UI initial claims 2,683 2,132 25.8 1,995 34.5
    New dwelling unitsa 6,760 7,495 -9.8 8,072 -16.3
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw Hill
Information Systems Company, and employment data from the Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a
 Seasonally adjusted annual rates; does not include Allegan County.
Grand Rapids-Muskegon-Holland MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing 156,470 165,170 -5.3 Finance and insurance 17,200 18,300 -6.0
Fabricated metals 15,270 15,200 0.5 Professional, scientific, tech. svcs. 20,300 20,330 -0.1
Machinery 14,300 15,000 -4.7 Temporary help services 12,730 11,200 13.7
Transportation equipment 26,670 27,030 -1.3 Educational services 19,370 15,670 23.6
Motor vehicle parts 22,100 22,300 -0.9 Health and social assistance 53,970 53,170 1.5
Furniture and related products 17,670 22,200 -20.4 Food services and drinking places 36,830 35,370 4.1
Food 9,500 10,130 -6.2
Plastics & rubber 8,570 8,800 -2.6 Government 61,800 59,600 3.7
Federal government 4,333 4,100 5.7
Private service-providing 345,370 339,200 1.8 State government 7,100 7,630 -6.9
Food and beverage stores 8,500 9,970 -14.7 Local government 50,400 47,870 5.3
General merchandise stores 16,130 16,030 0.6     Local govt. educational services 33,900 31,870 6.4
Source:  Michigan Department of Career Development
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 Grand Rapids Area  
 (Kent County) 
Total employment rose an estimated 0.9 percent in 
Kent County during the first quarter of 2003.  The county’s 
unemployment rate continued to rise, however, climbing to 
6.8 percent during the quarter.  The county’s economic 
indicators were strongly mixed during the quarter, making 
it difficult to detect any growth trend for the coming 
months.  
Employment in the county’s goods-producing sector 
rose an estimated 0.2 percent during the quarter.  While the 
previously-discussed woes of the county’s office furniture 
industry continue to be a drag on the county’s economy, 
other sectors of the manufacturing base are holding firm or 
growing.  Although military spending was down during the 
first quarter nationwide, increased military orders are 
bringing jobs to military contractors in the area including 
Wolverine Products and Smiths Aerospace.  Smiths Aero-
space announced that it will create up to 120 new engineer-
ing positions during the next three years. 
The area’s auto suppliers are still providing some 
degree of stability to the area’s manufacturing base, as 
well.  For instance, Riviera Tool Co. announced that it is 
recalling many of its 53 previously laid off workers and 
adding 35 new engineers, program managers, and die 
makers.  Autocam Corp., a maker of car components,  
announced that it will create more than 30 jobs in 
Kentwood. 
Not all the news is good, however. Venture Holdings 
Company LLC, an auto plastics parts supplier, announced 
that it is closing its plant, eliminating approximately 80 
jobs.  Moreover, Cascade Engineering, which makes 
components for the automotive, furniture, and consumer 
goods industries, trimmed nearly 40 workers from its 
payrolls.  Finally, Siemens Dematic AG announced that it 
is eliminating 77 workers, in addition to nearly 50 workers 
laid off in March due to sluggish orders for its conveyor 
systems. 
Employment in the area’s service-providing sector was 
up an estimated 1.4 percent during the quarter.  However, 
government employment, plagued by severe budget con-
straints, fell by 0.7 percent. One measure of economic 
activity in the service sector is the level of office occu-
pancy.  In 2003, the Building Owners and Managers Asso-
ciation (BOMA) estimated that the occupancy rate in 
downtown Grand Rapids leveled out at 84 percent in 2003, 
the same level as 1983.  Offices with suburban addresses 
had an occupancy rate of 83 percent, which was the same 
as last year.  But the total market is still down, as BOMA’s 
overall occupancy rate estimates stood at 89 percent in 
2000. 
Employment by place of residence jumped up 3.5 per-
cent during the quarter.  However, the area’s unemploy-
ment rate continued to rise 6.8 percent during the quarter. 
The first-quarter reading of the area’s economic 
indicators was mixed.  The Index of Help-Wanted Adver-
tising rose by a robust 14.2 percent during the quarter.  
However, the number of new claims for unemployment 
insurance rose by 35.2 percent, and the number of new 
dwelling units put under contract fell by 12.8 percent.  
Finally, the latest polling of the county’s purchasing mana-
gers hints at flat conditions in the coming months (see page 
17). 
Grand Rapids Area (Kent County)
(seasonally adjusted)
Percent Percent
2003 2002 change 2002 change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Total employment (by place of work) 356,590 353,350 0.9 356,400 0.1
Goods-producing 85,920 85,780 0.2 90,790 -5.4
Service-providing 241,290 237,990 1.4 237,250 1.7
Government 29,380 29,580 -0.7 28,360 3.6
Employment (by place of residence) 313,830 303,320 3.5 308,410 1.8
Unemployment 23,070 20,350 13.4 20,550 12.3
Unemployment rate (%) 6.8 6.3 7.9 6.2 9.7
Indicators
Help-wanted ads (1996=100) 43 38 14.2 51 -15.5
UI claims 1,663 1,230 35.2 1,026 62.1
New dwelling unitsa 2,804 3,215 -12.8 5,314 -47.2
 aSeasonally adjusted annual rates.
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 Muskegon Area  
 (Muskegon County) 
Total employment in Muskegon County increased  an 
estimated 0.6 percent during the first quarter, with gains 
reported across all private sectors.  Moreover, employment 
by place of residence shot up by 3.8 percent in the quarter.  
Still, the county’s unemployment rate climbed to 10 percent 
in the quarter.  The area’s economic indicators were mixed  
during the quarter making it very difficult to get a  reading 
on short-term trends in the county. 
 
Employment in the county’s goods-producing sector, 
which has been partially spared from the decline in the 
office furniture industry, was up by an estimated 1.6 per-
cent during the quarter.  Reports suggest that Alcoa has 
called back approximately 300 workers at its Howmet 
Castings facility in Whitehall.  The callback started when 
new orders came in for nonmilitary jet engine parts, but 
was increased when military orders started flowing in as 
well.  Increasing military orders are also pushing employ-
ment upward at General Dynamics Land Systems.  In addi-
tion, a last minute labor agreement including wage 
concessions is allowing Anderson Patterns, a tool and mold 
maker, to keep its Muskegon plant (which employs 
approximately 120 workers) in operation.   
 
Several major construction projects are currently in 
progress in the county.  First, the former Shaw-Walker 
furniture manufacturing plant is being converted into 53 
market rate apartments in the multi-year project that will 
also add 5,000 square feet of commercial space.  Second, 
construction activity continues at the Edison Landing 
project.  Currently, public roads and utilities are in place to 
support Grand Valley State University’s Michigan 
Alternative and Renewable Energy Center, as well as a 
proposed 72-unit high-rise condominium project. 
 
Employment in the county’s service-providing sector 
was up by an estimated 0.4 percent in the quarter.  Govern-
ment employment, however, was down by 0.5 percent. 
 
While the county’s employers hired an estimated 300 
more workers, the number of employed residents climbed 
by more than 2,580, a 3.8 percent jump.  Still, the area’s 
unemployment rate climbed to 10 percent because the 
number of unemployed job seekers rose by an even greater 
8.6 percent.  It is possible that the quarter’s large swing in 
the area’s employment by residence numbers is due to 
seasonally adjusted factors over-adjusting for a poor 
Christmas season. It may be prudent to wait another 
quarter to see if this dramatic increase in employment 
holds firm. 
 
The county’s economic indicators were both very 
volatile and mixed during the quarter.  Its Index of Help-
Wanted Advertising jumped 22 percent during the quarter, 
suggesting improving employment conditions—especially 
in the area’s service-providing sector.  However, the 
number of initial claims for unemployment insurance was 
up 14.1 percent, and the number of new dwelling units put 
under contract for construction was down 37.4 percent. 
Muskegon Area (Muskegon County)
(seasonally adjusted)
Percent Percent
2003 2002 change 2002 change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Total employment (by place of work) 68,060 67,680 0.6 67,630 0.6
Goods-producing 17,500 17,230 1.6 18,000 -2.8
Service-providing 40,030 39,870 0.4 39,500 1.3
Government 10,530 10,580 -0.5 10,130 3.9
Employment (by place of residence) 77,270 74,420 3.8 75,940 1.8
Unemployment 8,590 7,910 8.6 7,260 18.3
Unemployment rate (%) 10.0 9.6 4.2 8.7 14.9
Indicators
Help-wanted ads (1996=100) 36 30 22.0 48 -24.8
UI claims 499 437 14.1 510 -2.2
New dwelling unitsa 358 572 -37.4 339 5.6
 aSeasonally adjusted annual rates.
16 
 
 Holland Area  
 (Allegan and Ottawa Counties) 
Total employment in the two-county area rose an 
estimated 0.3 percent in the first quarter of the year.  An 
increase in employment opportunities and a sharp increase 
in the number of residents employed were not enough to 
keep its unemployment rate from climbing to 5.6 percent 
during the quarter.  Both of the area’s economic indicators 
were negative during the quarter, suggesting that employ-
ment growth may slow in the coming months. 
 
Goods-producing employment in the two-county area 
fell a slim 0.2 percent in the first quarter.  Although a 
decline, the quarterly drop in the goods-producing sector 
was surprisingly small, given the current challenges facing 
the county’s manufacturing sector.  First, as previously 
discussed, Herman Miller announced that it is temporarily 
laying off 115 production workers and eliminating 150 
administrative positions.  During the quarter, the last round 
of layoffs occurred at the closing of the LifeSavers plant, 
which formerly employed 650 workers.  Finally, Hart & 
Cooley, maker of products such as residential and commer-
cial registers, grilles, and diffusers, laid off about 20 
salaried workers from its Holland facility as well. 
 
In addition, as previously discussed, Pfizer announced 
that it will be eliminating 100 research positions with the 
closure of its former Parke -Davis pilot plant in Holland 
Township as part of its restructuring after the purchase of 
Pharmacia. 
 
Still, the county’s long-term manufacturing outlook 
was brightened by the decisions of both Gentex and Royal 
Plastics to undertake major expansions in the county.  
Gentex, a leader in the manufacturing of auto mirrors, has 
purchased an existing building and plans to hire 625 
workers at the refurbished facility within five years of its 
2005 opening.  The decision by Royal Plastics to relocate 
its headquarters and expand manufacturing in Jamestown 
Township will generate 800 jobs in the county during the 
next five years. 
 
Finally, many in the area’s economic development 
community expressed worries that the area’s labor man-
agement environment may change as a result of Johnson 
Controls, Inc.’s decision to not contest the unionization of 
its regional plants.  While the decision could stabilize 
labor-management relations in the company, it may also 
allow an increased presence of organized labor in the area. 
 
The area’s unemployment rate inched up to 5.6 
percent during the quarter.  Unfortunately, its economic 
indicators suggest that the area’s employment picture could 
get worse before it improves.  The number of new claims 
for unemployment insurance shot up by 13.5 percent 
during the quarter, while the number of new dwelling units 
under contract for construction fell by 9.3 percent.  
However, the latest Manpower report for the area counters 
this forecast.  In its survey, the temporary employment 
agency could not find one local company that expected to 
reduce staff during the three-month period, April through 
June, while 23 percent revealed plans to hire. 
Holland Area (Allegan and Ottawa Counties)
(seasonally adjusted)
Percent Percent
2003 2002 change 2002 change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Total employment (by place of work) 149,830 149,380 0.3 151,560 -1.1
Goods-producing 57,900 58,040 -0.2 61,440 -5.8
Service-providing 71,910 71,220 1.0 70,840 1.5
Government 20,020 20,120 -0.5 19,280 3.8
Employment (by place of residence) 190,710 184,820 3.2 187,420 1.8
Unemployment 11,350 10,450 8.6 10,680 6.3
Unemployment rate (%) 5.6 5.4 3.7 5.4 3.7
Indicators
Help-wanted ads (1996=100) na na na na na 
UI claims 487 429 13.5 457 6.5
New dwelling unitsa 998 1,101 -9.3 943 5.9
 aSeasonally adjusted annual rates.
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 Purchasing Managers’ Index and Major Economic  Developments 
 Purchasing managers in the Grand Rapids and Kalama-
zoo areas are reporting lackluster economic conditions in both 
regions.  This is according to the May survey of the regions’ 
purchasing managers conducted by the local chapters of the 
National Association of Purchasing Management.  Brian 
Long, author of reports for both areas, concludes that condi-
tions are “still flat” in Grand Rapids and “slightly negative” in 
Kalamazoo.  Both charts below show the continued uncer-
tainty being felt in the business world. 
 
 Over the past year, Grand Rapids has achieved numer-
ous up-ticks in the index, only to be followed by a slide in 
performance the following month.  This volatility makes long-
Battle Creek  
Eimo (formerly Triple S Plastics) announced the closing of 
their Fort Custer plant due to the loss of a major customer 
in the auto industry.  The facility currently employs 170 
workers. 
 
Denso Manufacturing Michigan, Inc. announced its plans 
to build a $9 million expansion allowing the company to 
hire up to 300 workers. 
 
Benton Harbor 
Minute Maid has completed a five-year, $67 million ex-
pansion and added 192 new full-time employees. 
 
LEF Corporation is postponing the maiden voyage of their 
ferry service between  St. Joseph and Chicago to next 
spring. 
  
Grand Rapids  
Autocam is reactivating a facility in Kentwood and hiring 
30 new employees. 
 
Venture Holdings, LLC announced the closing of its plas-
tic parts facility in Cascade Township.  About 80 workers 
will lose their jobs. 
 
Steelcase laid off 90 workers in February, and notified an 
additional 250 workers of a possible layoff in March. 
 Siemens Dematic AG is eliminating 125 jobs due to weak 
demand for conveyor systems. 
  
 Holland 
 Pfizer announced the elimination of 100 positions with the 
closure of a former drug pilot research facility. 
 
 Haworth recalled 25 laid-off employees to temporary 
positions, citing a need to cover a spike in orders and  pro-
vide vacation coverage. 
  
 Kalamazoo 
 Aero-Motive will lay off around 110 workers with the 
closure of its Comstock Township plant at the end of  
2003. 
 
 Pfizer announced that it is transferring its Discovery Re-
search and Medical  Development functions out of the 
Kalamazoo area.  At the same time, it will be increasing its 
Veterinary Medicine Research and Development activities.  
The net impact is unknown. 
 
 Muskegon 
 Howmet Corporation called back more than 100 laid-off 
workers as a result of increased orders for both non-
military and military jet engine parts.  This was in addition 
to about 200 workers brought back in February . 
term planning difficult for both customers and suppliers, 
meaning that even as orders begin to come in, it will be diffi-
cult for firms to plot a clear course to desired levels of em-
ployment and profitability. 
 
 In the Kalamazoo area both the composite purchasing 
managers’ index and 12-month moving average suggest that a 
negative trend is beginning to establish itself.  What appeared 
to be a seasonal downward adjustment at the beginning of 
2003 is now failing to turn around into the typically busy 
spring and summer months.  This could reflect a slowing auto 
industry. 
Major Economic Developments 





































 KALAMAZOO-BATTLE CREEK MSA 
Total employment fell by 0.4 percent during the first 
quarter of 2003 in the three-county metropolitan area.  The 
lack of job growth pushed the area’s unemployment rate up 
to 5.6 percent for the quarter.  The area’s economic indica-
tors were positive in the quarter, suggesting that the 
employment conditions should improve in the coming 
summer months. 
 
Employment in the area’s goods-producing sector 
remained unchanged despite a 0.3 percent drop in manu-
facturing employment.  Construction employment saw an 
increase of 1.2 percent, which was supported by a modest 
1.9 percent increase in the number of dwelling units put 
under contract for construction during the quarter.  
 
During the four-quarter period ending in March, 
employment in the area’s goods-producing sector has 
declined by 2.2 percent.  The employment reductions were 
not spread equally among the area’s manufacturing sectors, 
however.  Employment among the auto suppliers rose by 
8.7 percent, an increase of nearly 800 jobs, while employ-
ment declines were reported in the area’s paper and food 
industries. 
 
Employment in the area’s service-providing sector fell 
by a scant 0.1 percent during the quarter.  The major 
declines occurred in the area’s financial services sector, 
where more than 500 jobs were eliminated in the quarter.   
Employment in professional and business services also 
declined during the quarter.  On the other hand, employ-
ment in the area’s retailers, information service providers, 
and firms in the leisure and hospitality sectors rose. 
 
Finally, employment in the area’s government sector 
fell by a large 1.8 percent during the quarter.  During the 
past four quarters, government employment has fallen by 
nearly 10 percent (or nearly 3,600 jobs), reflecting, in large 
part, the budget constraints being faced on all levels of 
government this year. 
 
Surprisingly, although the area’s employers eliminated 
nearly 800 jobs during the first quarter, the number of 
employed residents rose by 2.4 percent, an increase of over 
5,000 residents.  Still, the area’s unemployment rate inched 
upward from 5.4 percent to 5.6 percent because the num-
ber of residents looking for work rose by an even faster 2.6 
percent during the quarter. 
 
Both of the major economic indicators for the area 
posted positive gains during the quarter.  The area’s Index 
of Help-Wanted Advertising rose by 3.3 percent, indicating 
that employment opportunities —especially in the area’s 
service-providing sector—may improve during the sum-
mer months.  At the same time, the area’s Index of Leading 
Indicators increased by 0.8 percent, suggesting that the 
employment situation in the area’s goods-producing sector 
may (at least) stabilize in the coming months. 
 
The metropolitan area is currently facing two major 
challenges which are both centered in Kalamazoo County.  
First, the acquisition of Pharmacia by Pfizer has the 
potential to change the environment of the area either 
positively or negatively.  Pfizer has announced that it is 
relocating Pharmacia’s former Discovery Research  and 
Medical Development functions out of Kalamazoo.  If the 
hundreds of affected scientists and researchers decide to 
leave the area, it will be a great loss of talent; however, if 
only a small percentage decide to start their own labs and 
business ventures, it could be the start of new wealth 
creation.  The second challenge is more physical, and that 
is the redevelopment of the former General Motors plant, 
which has the potential of being either a long-term eyesore 
or the center of new job growth. 
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Percent change Percent change
Measure 2003 Q1 2002 Q4 Q4 to Q1 2002 Q1 Q1 to Q1
Employment (by place of work)
Total non-farm employment 207,830 208,620 -0.4 211,120 -1.6
Goods-producing 50,690 50,700 0.0 51,670 -1.9
    Construction & mining 9,640 9,530 1.2 9,710 -0.7
    Manufacturing 41,050 41,180 -0.3 41,960 -2.2
        Durable goods 22,860 22,980 -0.5 23,540 -2.9
        Nondurable goods 18,180 18,200 -0.1 18,420 -1.3
Private service-providing 124,440 124,620 -0.1 123,190 1.0
    Transportation and utilities 5,190 5,150 0.8 5,150 0.8
    Wholesale trade 5,560 5,670 -1.9 5,730 -3.0
    Retail trade 27,080 26,780 1.1 26,020 4.1
    Information 2,370 2,280 3.9 2,370 0.0
    Financial activities 9,890 10,420 -5.1 9,230 7.2
    Professional and business services 18,930 19,300 -1.9 19,480 -2.8
    Educational and health services 25,490 25,380 0.4 25,890 -1.5
    Leisure and hospitality 20,920 20,600 1.6 20,430 2.4
    Other services 9,020 9,050 -0.3 8,890 1.5
Government 32,690 33,290 -1.8 36,260 -9.8
Unemployment
Number unemployed 13,040 12,250 6.4 12,030 8.4
Unemployment rate (%) 5.6 5.4 3.7 5.2 7.7
Local indexes
Help-wanted ads (1996=100) 56 54 3.3 62 -9.5
Leading indicators (1996=100) 99 98 0.8 101 -1.6
     Average weekly hours 39.2 41.9 -6.4 42.0 -6.6
     UI initial claims 591 585 1.0 697 -15.2
     New dwelling unitsa 1,342 1,318 1.9 1,394 -3.7
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw Hill
Information Systems Company, and employment data from the Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a
Seasonally adjusted annual rates; does not include Van Buren County.
Kalamazoo-Battle Creek MSA
Industry Employment Change by Place of Work, First Quarter to First Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-producing 48,870 49,970 -2.2 Finance and insurance 8,600 7,200 19.4
Transportation equipment 10,830 10,800 0.3 Administration and support 10,030 10,100 -0.7
Motor vehicle parts 9,600 8,830 8.7 Health care and social asst. 22,070 22,400 -1.5
Food 3,970 4,000 -0.7 Food svcs. and drinking places 16,300 15,730 3.6
Paper 2,670 2,800 -4.6 Government 33,970 37,670 -9.8
Private service-providing 121,830 120,600 1.0 Federal 4,830 4,800 0.6
General merchandise stores 7,830 6,900 13.5 State 5,700 9,670 -41.1
Transportation and utilities 5,100 5,070 0.6 Local 23,430 23,200 1.0
SOURCE:  Michigan Department of Career Development.
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 Kalamazoo Area  
 (Kalamazoo County) 
Total employment fell an estimated 0.6 percent in 
Kalamazoo County during the first quarter of 2003.  The 
decline in employment opportunities in the county pushed 
its unemployment rate from 4.4 percent to 4.7 during the 
quarter.  The county’s economic indicators, while mixed, 
were slightly more negative than positive, suggesting that 
employment conditions in the county will remain lackluster 
during the summer months. 
Employment in the county’s goods-producing sector 
fell an estimated 0.9 percent during the first quarter.  
Recent business reports regarding manufacturing activity 
in the Kalamazoo area only fuel uncertainty.  Aero-Motive 
Company, a maker of mobile electrification products, 
announced that it will close its local operations, 
eliminating about 110 jobs by the beginning of next year. 
Of course, the most important business announcement 
in the area is the acquisition of Pharmacia by Pfizer.  Not 
only is the potential employment impact of the merger 
quite large, it can also change the character of the 
community. Pfizer announced that it is moving its 
Discovery Research and Medical Development functions 
out of the Kalamazoo area.  On the plus side, it is moving a 
major portion of its animal health and Veterinary Medicine   
Research and Development into the county.  It may be 
months before the initial employment impact of Pfizer’s 
restructuring of activities in Kalamazoo County is known.  
Moreover, it will be even longer before the total impact 
will be known, as this will depend upon the individual 
decisions of the hundreds of affected researchers and 
scientists on whether they will stay or leave the area. 
The announcement has pushed the area’s economic 
development community to focus its efforts on creating an 
entrepreneurial environment capable of keeping at least 
some of the impacted researchers in the county.   In June, 
the Southwest Michigan Innovation Center, a sci-
ence/technology-focused business incubator, will open in 
Western Michigan University’s technology and research 
park.  In addition, Southwest Michigan First is requesting 
that area governments consider investing 2 to 3 percent of 
their pension funds in a venture capital fund.  The goal is 
to fund a $150 million capital fund that could provide 
needed financial assistance to former Pfizer employees and 
others interested in starting new research and development 
firms. Another major challenge facing the county is the 
redevelopment of the former General Motors plant.  
Hackman Capital Partners announced that it is investing $8 
million in the first phase of the plant’s renovation, with the 
goal of turning it into a premier business and industrial 
park. 
Employment in the area’s service-providing sector fell 
by 0.4 percent, while government employment fell by an 
estimated 1.5 percent. 
The area’s economic indicators point to continued 
sluggish employment conditions.  Its Index of Help-
Wanted Advertising rose but only by 1.8 percent, and the 
number of new dwelling units put under contract for con-
struction increased by 9.0 percent.  However, new claims 
for unemployment insurance were up a slight 1.7 percent, 
and the latest polling of the area’s purchasing managers 
called for flat conditions (see page 17). 
Kalamazoo Area (Kalamazoo County)
(seasonally adjusted)
Percent Percent
2003 2002 change 2002 change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Total employment (by place of work) 126,630 127,440 -0.6 129,490 -2.2
Goods-producing 33,340 33,630 -0.9 34,390 -3.1
Service-providing 76,590 76,860 -0.4 75,890 0.9
Government 16,700 16,950 -1.5 19,210 -13.1
Employment (by place of residence) 122,560 119,890 2.2 122,580 0.0
Unemployment 6,010 5,490 9.5 5,650 6.4
Unemployment rate 4.7 4.4 6.8 4.4 6.8
Indicators
Help-wanted ads (1996=100) 56 55 1.8 62 -9.7
UI claims 360 354 1.7 420 -14.3
New dwelling unitsa 1,123 1,030 9.0 1,046 7.4
 aSeasonally adjusted annual rates.
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 Battle Creek Area  
 (Calhoun County) 
Total employment in Calhoun County inched down 
only an estimated 0.1 percent during the first quarter, due 
to solid employment changes in its goods-producing sector.  
The area’s unemployment fell slightly to 6.9 percent.  The 
county’s economic indicators, while mixed during the 
quarter, point in a positive direction.  
Employment in the county’s goods-producing sector 
rose an estimated 1.5 percent during the first quarter, due 
to estimated employment gains by its auto suppliers.  The 
county houses a lion’s share of the metropolitan area’s auto 
suppliers, which experienced the strongest growth during 
the quarter. 
In fact, Denso Manufacturing Michigan announced 
that it is expanding its Battle Creek plant by an additional 
92,000 square feet.  The $9 million expansion will allow 
the plant to take on new aluminum radiator and heater case 
lines and hire up to 300 additional workers. 
Unfortunately, the most recent business reports were 
negative.  Global competition is taking its toll, as Eaton 
Corporation announced that it is eliminating approximately 
50 assembly and machining jobs at its Marshall plant, 
moving work to its plant in Mexico and to suppliers in 
China.  In addition, Eimo Americas (formerly Triple S 
Plastics) is closing its Fort Custer Industrial Park plant, 
which employs 170 workers, within the next three months.  
The company, a custom injection-molder for the automo -
tive and medical industries, lost its contract with Magna 
International, Inc., a major customer. 
Employment in the county’s service-providing sector 
fell an estimated 0.1 percent, while government employ-
ment fell an estimated 2.0 percent. 
The area’s economic indicators were mixed during the 
quarter.  The area’s Index of Help-Wanted Advertising shot 
up by 31.8 percent during the quarter, suggesting that 
employment opportunities—especially in the county’s 
service-providing sector—are improving.  At the same 
time, new claims for unemployment insurance fell 1.3 
percent in the quarter.  On the downside, the number of 
new dwelling units put under contract for construction 
plunged by 23.8 percent. 
Battle Creek Area (Calhoun County)
(seasonally adjusted)
Percent Percent
2003 2002 change 2002 change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Total employment (by place of work) 60,980 61,030 -0.1 61,580 -1.0
Goods-producing 13,990 13,780 1.5 14,140 -1.1
Service-providing 36,220 36,260 -0.1 35,930 0.8
Government 10,770 10,990 -2.0 11,510 -6.4
Employment (by place of residence) 61,720 60,150 2.6 61,740 0.0
Unemployment 4,560 4,500 1.3 3,950 15.4
Unemployment rate 6.9 7.0 -1.4 6.0 15.0
Indicators
Help-wanted ads (1996=100) 58 44 31.8 63 -7.9
UI claims 231 234 -1.3 276 -16.3
New dwelling unitsa 227 298 -23.8 352 -35.5
 aSeasonally adjusted annual rates.
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 Appendix Tables  
Table A-1
Selected Labor Market Indicators
(not seasonally adjusted)
Average for manufacturing production workersa Civilian labor force
March 2003 unemployment rate
b
Percent Percent Percent
Weekly change Hourly change Weekly change January March
Labor market area hours 2002-2003 earnings 2002-2003 earnings 2002-2003 2003 2003
United States 40.7 -0.5 $15.56 2.6 $633.29 2.1 6.5 6.2
Michigan 41.7 -1.9 20.75 2.7 865.28 0.7 7.2 7.4
West Michigan MSAs
  Benton Harbor 43.9 5.3 13.85 0.7 608.02 6.0 6.9 6.8
  Grand Rapids-Muskegon-Holland 40.0 -0.7 16.47 2.6 658.80 1.9 7.4 7.6
  Kalamazoo-Battle Creek 39.0 -6.5 15.28 -6.0 595.92 -12.1 6.4 6.2
Other labor market areas
  Ann Arbor 41.3 -4.4 23.27 2.7 961.05 -1.8 4.0 4.2
  Detroit 43.3 -1.6 23.96 1.7 1,037.47 0.0 6.9 7.2
  Flint 43.0 0.0 29.77 6.9 1,280.11 6.9 9.8 9.7
  Jackson na 0.0 na 0.0 na 0.0 7.6 8.1
  Lansing-E.Lansing 42.7 9.2 24.77 9.9 1,057.68 20.1 4.6 4.7
  Saginaw-Bay City-Midland 43.5 -2.0 24.82 3.9 1,079.67 1.8 8.2 8.6
SOURCE: U.S. Department of Labor and the Michigan Department of Career Development (most recent benchmark).
a
Preliminary.  Earnings include overtime and part-time wages.
b
 Seasonally adjusted rate for U.S. was  5.7  percent in January 2003 and 5.8 percent in March 2003.  Seasonally adjusted rate for Michigan was 6.2 percent
  in January 2003 and 6.7 in March 2003..
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Michigan Industry Employment Change by Place of Work
First Quarter to First Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q1 Q1 change Industry Q1 Q1 change
Goods-Producing 922,530 951,130 -3.0 Automobile dealers 41,930 43,030 -2.6
Wood products 10,930 11,070 -1.3 Gasoline stations 26,530 28,630 -7.3
Furniture & related products 28,330 32,530 -12.9 Clothing & accessories stores 38,470 38,870 -1.0
Primary metals 29,030 28,530 1.8 Furniture & home furnishing stores 18,430 18,500 -0.4
Fabricated metal products 80,530 83,430 -3.5 Food services & drinking places 285,730 288,930 -1.1
Machinery 78,370 81,230 -3.5 Professional, scientific, tech. svcs. 255,400 260,670 -2.0
Computer & electronic products 21,900 21,900 0.0 Ambulatory health care svcs. 154,200 150,330 2.6
Transportation equipment 280,630 292,930 -4.2 Education services 76,400 63,700 19.9
Food 32,000 33,500 -4.5 Social assistance 45,600 48,470 -5.9
Paper 16,030 16,470 -2.7 Government 699,270 701,270 -0.3
Printing & related activities 19,430 20,400 -4.8 Federal 57,530 55,070 4.5
Plastics & rubber products 44,100 43,270 1.9 State 171,930 180,030 -4.5
Private service-providing 2,756,500 2,767,030 -0.4 Local 469,800 466,170 0.8
General merchandise stores 121,130 122,570 -1.2 Local govt. education 288,270 282,630 2.0
Food & beverage stores 85,330 89,770 -4.9 Local govt. hospitals 13,470 13,530 -0.4




2003 2002 Percent change 2002 Percent change
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total non-farm employment 4,433,970 4,469,100 -0.8 4,474,700 -0.9
Goods-producing 950,800 961,300 -1.1 977,000 -2.7
    Natural resources and mining 7,330 8,700 -15.7 8,700 -15.7
    Construction 201,430 198,700 1.4 203,770 -1.1
    Manufacturing 742,030 753,900 -1.6 764,530 -2.9
        Durable goods 602,270 597,080 0.9 587,190 2.6
        Nondurable goods 162,260 156,820 3.5 154,840 4.8
Private service-providing 2,796,630 2,815,670 -0.7 2,810,670 -0.5
    Transportation and utilities 131,060 131,080 0.0 128,600 1.9
    Wholesale trade 174,220 173,100 0.6 174,910 -0.4
    Retail trade 531,760 534,990 -0.6 528,090 0.7
    Information 75,070 73,800 1.7 75,870 -1.1
    Financial activities 215,000 215,700 -0.3 213,700 0.6
    Professional and business services 576,470 590,130 -2.3 591,100 -2.5
    Educational and health services 540,200 535,030 1.0 525,430 2.8
    Leisure and hospitality 383,770 384,730 -0.2 393,570 -2.5
    Other services 174,530 177,100 -1.5 173,970 0.3
Government 686,530 692,130 -0.8 687,030 -0.1
Unemployment
Number unemployed 315,050 305,530 3.1 332,620 -5.3
Unemployment rate (%) 6.2 6.2 1.1 6.5 -4.2
State indexes
Help-wanted ads
    Detroit 58 54 7.4 68 -14.7
    West Michigan (2 MSAs) (1996=100) 43 33 30.3 52 -17.3
Leading Indicators (1996=100) 99 106 -6.2 108 -8.0
    Local components
        Average weekly hours 42.5 42.7 -0.5 42.5 0.0
        UI initial claims 17,427 16,416 6.2 16,795 3.8
        New dwelling unitsa 44,181 47,941 -7.8 48,882 -9.6
SOURCE:   W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F. W. Dodge Division, McGraw-Hill Information
Systems Company, Detroit Help-Wanted Index from The Conference Board, and employment data from Michigan Department of Career
Development.    NOTE: Categories may not sum to total due to rounding.




Personal Income and Earnings by Industry (current dollars)
Area Income distribution 2000 1999 1998 1997 1996 1995 1989
Benton Harbor MSA Total personal income ($000) 4,171,319 4,018,181 3,852,776 3,755,061 3,521,496 3,421,153 2,567,880
(Berrien County) Per capita personal income ($) 25,659 24,799 23,776 23,121 21,621 20,986 15,837
Earnings per worker ($) 31,645 30,849 28,724 28,745 27,317 26,954 21,547
   Manufacturing 50,519 49,457 46,713 45,975 42,683 41,053 30,316
   Servicesa 25,028 23,901 21,275 22,400 21,531 20,659 15,949
Grand Rapids- Total personal income ($000) 30,550,442 28,933,372 27,695,041 26,027,622 24,492,629 23,164,231 16,094,099
Muskegon-Holland MSA Per capita personal income ($) 27,977 26,853 26,095 24,845 23,732 22,805 17,361
Earnings per worker ($) 34,361 33,412 32,541 30,754 30,012 29,224 23,673
   Manufacturing 48,389 47,159 45,789 44,650 43,310 41,939 33,791
   Servicesa 27,762 26,865 25,705 23,665 23,573 23,107 19,208
Kent County Total personal income ($000) 17,139,610 16,138,670 15,544,862 14,546,586 13,757,510 13,078,740 9,055,189
Per capita personal income ($) 29,760 28,377 27,699 26,192 25,079 24,176 18,269
Earnings per worker ($) 36,090 35,200 34,175 31,923 31,273 30,491 24,408
   Manufacturing 50,510 49,824 48,327 47,138 45,381 44,258 35,462
   Servicesa 30,162 29,348 28,065 25,129 25,719 25,121 21,053
Muskegon County Total personal income ($000) 3,892,472 3,705,260 3,521,282 3,363,339 3,148,681 3,003,833 2,295,188
Per capita personal income ($) 22,829 21,882 20,942 20,130 18,995 18,265 14,493
Earnings per worker ($) 31,095 30,176 29,642 28,704 27,692 27,272 22,629
   Manufacturing 48,890 47,544 46,308 44,859 43,435 42,874 34,434
   Servicesa 24,955 23,953 23,049 22,872 21,809 21,462 17,048
Ottawa County Total personal income ($000) 6,713,053 6,409,685 6,119,590 5,752,256 5,389,121 5,028,361 3,359,509
Per capita personal income ($) 28,033 27,285 26,676 25,689 24,702 23,677 18,280
Earnings per worker ($) 32,862 31,894 30,992 29,596 28,633 27,568 22,582
   Manufacturing 46,296 44,907 43,484 42,221 41,417 38,931 31,120
   Servicesa 23,451 22,509 21,662 21,051 19,318 19,047 15,725
Allegan County Total personal income ($000) 2,805,307 2,679,757 2,509,307 2,365,441 2,197,317 2,053,297 1,384,213
Per capita personal income ($) 26,447 25,649 24,471 23,365 22,070 20,965 15,515
Earnings per worker ($) 29,736 28,492 28,229 27,596 27,117 26,383 21,879
   Manufacturing 43,045 40,268 39,586 38,855 38,161 37,120 29,999
   Servicesa 17,469 16,685 15,902 15,845 15,134 15,261 12,920
Kalamazoo-Battle Creek MSA Total personal income ($000) 11,759,106 11,332,725 11,108,334 10,684,995 10,223,408 9,807,763 7,372,775
Per capita personal income ($) 25,950 25,092 24,700 23,890 22,939 22,095 17,244
Earnings per worker ($) 33,945 33,097 32,331 30,768 30,248 29,187 24,546
   Manufacturing 56,496 54,535 54,918 53,148 52,134 49,446 38,132
   Servicesa 26,076 25,282 24,225 23,096 22,265 21,695 19,465
Kalamazoo County Total personal income ($000) 6,636,877 6,412,840 6,343,637 6,045,460 5,872,621 5,600,271 4,205,507
Per capita personal income ($) 27,800 26,992 26,844 25,716 25,105 24,120 18,889
Earnings per worker ($) 33,440 32,728 32,334 30,868 30,636 29,533 24,754
   Manufacturing 58,809 56,810 58,926 56,033 56,162 52,633 39,499
   Servicesa 26,909 26,057 24,942 24,166 23,501 22,818 21,351
Calhoun County Total personal income ($000) 3,533,879 3,389,920 3,310,604 3,222,119 3,016,817 2,917,535 2,199,701
Per capita personal income ($) 25,596 24,561 24,028 23,548 22,080 21,235 16,239
Earnings per worker ($) 36,983 35,554 34,130 32,339 31,438 30,239 25,818
   Manufacturing 58,208 56,124 54,226 53,773 51,037 49,101 38,790
   Servicesa 26,156 25,556 24,491 22,051 20,903 20,647 17,181
Van Buren County Total personal income ($000) 1,588,350 1,529,965 1,454,093 1,417,416 1,333,970 1,289,957 967,567
Per capita personal income ($) 20,807 20,119 19,225 18,815 17,755 17,357 13,930
Earnings per worker ($) 28,728 28,461 27,114 25,614 24,627 24,113 19,458
   Manufacturing 40,649 38,512 37,527 35,923 33,919 33,616 25,834
   Servicesa 19,707 18,405 17,520 18,115 16,898 15,946 12,775
SOURCE:  Bureau of Economic Analysis.





U.S. city average (1982-84=100)
Annual 
Year Avg. Jan. Feb. March April May June July Aug. Sep. Oct. Nov. Dec.
      CPI for All Urban Consumers (CPI-U)
1987 113.6 111.2 111.6 112.1 112.7 113.1 113.5 113.8 114.4 115.0 115.3 115.4 115.4
1988 118.3 115.7 116.0 116.5 117.1 117.5 118.0 118.5 119.0 119.8 120.2 120.3 120.5
1989 124.0 121.1 121.6 122.3 123.1 123.8 124.1 124.4 124.6 125.0 125.6 125.9 126.1
1990 130.7 127.4 128.0 128.7 128.9 129.2 129.9 130.4 131.6 132.7 133.5 133.8 133.8
1991 136.2 134.6 134.8 135.0 135.2 135.6 136.0 136.2 136.6 137.2 137.4 137.8 137.9
1992 140.3 138.1 138.6 139.3 139.5 139.7 140.2 140.5 140.9 141.3 141.8 142.0 141.9
1993 144.5 142.6 143.1 143.6 144.0 144.2 144.4 144.4 144.8 145.1 145.7 145.8 145.8
1994 148.2 146.2 146.7 147.2 147.4 147.5 148.0 148.4 149.0 149.4 149.5 149.7 149.7
1995 152.4 150.3 150.9 151.4 151.9 152.2 152.5 152.5 152.9 153.2 153.7 153.6 153.5
1996 156.9 154.4 154.9 155.7 156.3 156.6 156.7 157.0 157.3 157.8 158.3 158.6 158.6
1997 160.5 159.1 159.6 160.0 160.2 160.1 160.3 160.5 160.8 161.2 161.6 161.5 161.3
1998 163.0 161.6 161.9 162.2 162.5 162.8 163.0 163.2 163.4 163.6 164.0 164.0 163.9
1999 166.6 164.3 164.5 165.0 166.2 166.2 166.2 166.7 167.1 167.9 168.2 168.3 168.3
2000 172.2 168.8 169.8 171.2 171.3 171.5 172.4 172.8 172.8 173.7 174.0 174.1 174.0
2001 177.1 175.1 175.8 176.2 176.9 177.7 178.0 177.5 177.5 178.3 177.7 177.4 176.7
2002 179.9 177.1 177.8 178.8 179.8 179.8 179.9 180.1 180.7 181.0 181.3 181.3 180.9
2003 183.2 181.7 183.1 184.2 183.8 183.5
      CPI for Urban Wage Earners and Clerical Workers (CPI-W)
1987 112.5 110.0 110.5 111.0 111.6 111.9 112.4 112.7 113.3 113.8 114.1 114.3 114.2
1988 117.0 114.5 114.7 115.2 115.7 116.2 116.7 117.2 117.7 118.5 118.9 119.0 119.2
1989 122.6 119.7 120.2 120.8 121.8 122.5 122.8 123.2 123.2 123.6 124.2 124.4 124.6
1990 129.0 125.9 126.4 127.1 127.3 127.5 128.3 128.7 129.9 131.1 131.9 132.2 132.2
1991 134.3 132.8 132.8 133.0 133.3 133.8 134.1 134.3 134.6 135.2 135.4 135.8 135.9
1992 138.2 136.0 136.4 137.0 137.3 137.6 138.1 138.4 138.8 139.1 139.6 139.8 139.8
1993 142.1 140.3 140.7 141.1 141.6 141.9 142.0 142.1 142.4 142.6 143.3 143.4 143.3
1994 145.6 143.6 144.0 144.4 144.7 144.9 145.4 145.8 146.5 146.9 147.0 147.3 147.2
1995 149.8 147.8 148.3 148.7 149.3 149.6 149.9 149.9 150.2 150.6 151.0 150.9 150.9
1996 154.1 151.7 152.2 152.9 153.6 154.0 154.1 154.3 154.5 155.1 155.5 155.9 155.9
1997 157.6 156.3 156.8 157.0 157.2 157.2 157.4 157.5 157.8 158.3 158.5 158.5 158.2
1998 159.7 158.4 158.5 158.7 159.1 159.5 159.7 159.8 160.0 160.2 160.6 160.7 160.7
1999 163.2 161.0 161.1 161.4 162.7 162.8 162.8 163.3 163.8 164.7 165.0 165.1 165.1
2000 168.9 165.6 166.5 167.9 168.0 168.2 169.2 169.4 169.3 170.4 170.6 170.9 170.7
2001 173.5 171.7 172.4 172.6 173.5 174.4 174.6 173.8 173.8 174.8 174.0 173.7 172.9
2002 175.9 173.2 173.7 174.7 175.8 175.8 175.9 176.1 176.6 177.0 177.3 177.4 177.0
2003 179.3 177.7 179.2 180.3 179.8 179.4
SOURCE: Bureau of Labor Statistics, U.S. Department of Labor.
a 
Monthly data shown above are not adjusted for seasonal variations.  CPI data that are not seasonally adjusted are used extensively for escalation purposes. 
Although CPI is often called the "Cost-of-Living Index," it measures only price change, which is just one of several important factors affecting living costs.
All CPI series are linked historically to the original CPI Index for Urban Wage Earners and Clerical Workers.  These series contain no revision but are 
reprinted for the convenience of the user.
PERCENT CHANGE: Movements of these indexes from one time period to another are usually expressed as percent changes rather than changes in index 
points.  Index point changes are affected by the level of the index in relation to its base period, while percent changes are not.  For example:
100 x [(160.5 (1997 annual avg.) - 156.9 (1996 annual avg.))] = 2.3% change 1996 to 1997, CPI-U.
156.9 (1996 annual avg.)
100 x [(164.0 (November 1998) - 161.5 (November 1997))] = 1.5% change November 1997 to November 1998, CPI-U.
161.5 (November 1997)





Population Update for Selected Areas
Annual change (%)
Estimate 1990- 1980-
Area 2001 2000 1990 1980 2000 1990
Michigan 9,990,817 9,938,444 9,295,297 9,262,044 0.7 0.0
West Michigan Metropolitan Areas:
 Benton Harbor MSA (Berrien County) 161,820 162,453 161,378 171,276 0.1 -0.6
        Benton Harbor City 11,182 12,818 14,707 -1.4 -1.4
        Niles city 12,199 12,456 13,115 -0.2 -0.5
        St. Joseph city 8,789 9,214 9,622 -0.5 -0.4
 Grand Rapids-Muskegon-Holland MSA 1,103,488 1,088,514 937,891 840,824 1.5 1.1
    Kent County 580,331 574,335 500,631 444,506 1.4 1.2
        Grand Rapids city 197,800 189,126 181,843 0.4 0.4
        Kentwood city 45,255 37,826 30,438 1.8 2.2
        Walker city 21,842 17,279 15,088 2.4 1.4
        Wyoming city 69,368 63,891 59,616 0.8 0.7
    Ottawa County 243,571 238,314 187,768 157,174 2.4 1.8
        Grand Haven city 11,168 11,951 11,763 -0.7 0.2
        Holland citya 35,048 30,745 26,281 1.3 1.6
    Muskegon County 171,361 170,200 158,983 157,589 0.7 0.1
        Muskegon city 40,105 40,283 40,823 0.0 -0.1
        Muskegon Heights city 17,737 13,176 14,611 3.0 -1.0
        Norton Shores city 22,527 21,755 22,025 0.3 -0.1
    Allegan County 108,225 105,665 90,509 81,555 1.6 1.0
 Kalamazoo-Battle Creek MSA 453,455 452,851 429,453 420,749 0.5 0.2
    Kalamazoo County 238,544 238,603 223,411 212,378 0.7 0.5
        Kalamazoo city 77,145 80,277 79,722 -0.4 0.1
        Portage city 44,897 41,042 38,157 0.9 0.7
    Calhoun County 138,031 137,985 135,982 141,557 0.1 -0.4
        Battle Creek cityb 53,364 53,540 56,339 0.0 -0.5
        Marshall city 7,459 6,891 7,201 0.8 -0.4
    Van Buren County 76,880 76,263 70,060 66,814 0.9 0.5
Total 1,718,763 1,703,818 1,528,722 1,432,849 1.1 0.6
Rural Southwest Michigan
    Barry County 57,661 56,755 50,057 45,781 1.3 0.9
    Branch County 45,726 45,787 41,502 40,188 1.0 0.3
    Cass County 51,321 51,104 49,477 49,499 0.3 0.0
    Newaygo County 48,875 47,874 38,202 34,917 2.3 0.9
    Oceana County 27,321 26,873 22,454 22,002 1.8 0.2
    St. Joseph County 62,144 62,422 58,913 56,083 0.6 0.5
Total 293,048 290,815 260,605 248,470 1.1 0.5
b
For comparison purposes, 1980 population for Battle Creek city is the combination of Battle Creek city (35,724) and Battle Creek township (20,615),
which was annexed in 1983.
SOURCE:  State of Michigan Department of Management and Budget and U.S. Bureau of the Census. 
 
a
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